SchoolMoney

Parent
User Guide
Desktop

Dear parents,

Welcome to SchoolMoney; an easy, safe and secure way to pay for your child's trips,
dinners and other expenses online via your debit or credit card. The following user guide
has been created to take you smoothly through these processes, so that you and the
school can gain the most out of the system.

If you have any questions about making payments, simply contact your school and they
can get in touch with us!
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1. Logging into SchoolMoney P——

To log into your SchoolMoney account, you will first need to open a webpage on your de-
vice and enter the following address:

www.schoolmoney.co.uk

This will take you to our website.

To be taken to the login page, click on the button in the top right hand corner that says
‘PARENTS—CLICK HERE TO LOGIN.’

m SCh00|M0ney home how it works

e

SchoolMoney

Login to SchoolMoney

Mobile Phone
Email Address

Password

Slick hers for halo

To login you need:

A mobile number
An email address
The password that has been provided by the school.

Input this information in the required fields and select ‘Login.’

Please note: The school will have sent you a password via text/email.
If you have not received a message with a password in it, please contact the school directly

to request one.

www.schoolmoney.co.uk



A pop up box will appear asking you to enter your child's name. L
Please only enter your child’s First Name. This needs to be spelt in the same way as the

school has it entered on their system, e.g. If the schools records have your child’s name
spelt as Samuel you should not enter Sam.

1 Please confirm your Child's mam.

| Child's First Name |

Select ‘Confirm’ and you will be logged into your SchoolMoney account.

Derek's Dev School n SchoolMoney Help  Logout

p Schael Trip: £1193.33 Other: €105.00
Payments School Fund: £136.00 Residential; £350.00
Swimming: £177.00 Unitorm: £104.49
Milk: 3850 Huthc: 6750
School Fees: 12000

@ -

Tyzical Top abroad £10.00 Fri O3 Mar 2017

ARter School Club £1.00 Men 27 Mar 2017

L + |+ |

Break Club £4.00 The 06 Apr 2017

. Davd
Uncaid Dinee Maney oa? +
Trgizal Trig abrosd £10.00 Fri 03 Mar 2017 e
SameMoney £10.00 i 10 Now 2018 1 -'-
Mobde Swimming £1.00 #ri 23 Sep 2014 -}
Mobie Swimmng £1.00 Fn 16 Sep 2018 +
—i Dinner Credit: Total To Pay:
el £10.00 Tos 38 dup 2088 + | £0.00
Trip = the West £10.00 Tha 11 Aug 2016 + 2:6.0““:
Cheaue Uniferm [FREEEE wed 13 2 2018 +

o

Please note: If for any reason it won’t allow you to log on, we would advise
that you contact your school to double check the mobile number/email ad-
dress that they have recorded against your child on SchoolMoney. If you are
entering different details to the school, you will be unable to login until the
school change your child’s details.

www.schoolmoney.co.uk



B,
2. Making a Payment !-...__

Once you have logged into your account, you will then be able to make payments for your
child.

If you have more than one child that attends the school then their payments will show
beneath their names. Names are listed alphabetically.

Any dinner arrears that your child has accumulated will appear first on the list, followed by
payments that the school has set up for things such as trips, clubs and fees.

To pay for an item select the + sign next to the payment. This will add the payment to the
basket and turn the payment yellow to show that it has been selected.

Derek's Dev School [ schoolMoney Help  Logout
=
R
£10.60 Fi 83 Mar 2017 E + | B
[
Sametioney £10.00 Pri 18 Mow 2016 | +
Hobit Swmming £1.00 Fri 13 Sep 2018 i “+
B
Tt £10.00 Tue 30 Aug 3028 +
Trp to the West 01000 Tha 11 dug 2016 4-
Chegus Unform [RS8 ves 13 2 2026 +
Chegue Uniform JRNEEEES e 06 2 1026 +
Hollywoa Stars Celebrites: Wh TR wee 06 3 106 +
M Permizzon £1.00 Mon 27 Jun 2015 + |15 ] ToPay:
Cheaue Uniform NGRS wes 22 3un 2016 + l £0.00 £4.87
7] Cub Credit:
o ot (1205 o 300 01 || £0.00 [ nisiomet =]
e
Trip to Scotland £10.00 Wed 22 Oct 2014
o visa & €9 N

You may find that some of your payments are highlighted in a different colour:

Wed 06 Jul 2016 +

. £3,33 Wed 06 Jul 2016 +

. Green: this means that you can pay off the amount in smaller chunks up until the due
date, when you will need to pay it off in full. Click into the green box and amend the
amount.

° Orange: this means you can pay as much towards this payment as you would like.

This will then remove any remaining cost so that you do not have to pay any more
towards it. You can pay either more or less than the amount stated.

www.schoolmoney.co.uk



You will also be able to see that some of your due dates are in grey and some g
of them are in red. The due dates that are marked in red are payments that ‘
are overdue and need to be paid as soon as possible. —

You may also find that when you select a certain payment, a pop up will appear asking for
your consent. You will have to give your consent to pay for this item/instalment.

x
dev.behaviourwatch.co.uk says:

Parental permission is required, Do you give your consent for this item?
[ Prevent this page from creating additional dialogs.

[ ok ]| concel |

Once you have selected all of the payments you would like to purchase you will find them
listed on the right hand side of your screen. If you want to remove anything from your bas-

ket at this point, click the X next to the item. Click on the ‘Make Payment’ button when you
are ready to check out.

Derek's Dev School

[. SchoolMoney

School Trip: £1293.23 Other: £10%5.00
School Fund: £138.00 Residential: £350.00
Swimming: £177.00 Uniform: £204.49
Mk £38.50 Music: £67.50

E10.00 Fri Q3 Mar 2017

Typical Trig abroed £10.00 Fri &3 Mar 2017
Samedtoney £10.00 Fri 18 Mow 2016

Mobde Swmmng £1.00 Fri 23 Sep 2016

Trip 1 £10.00 Tue 39 Aug 2016

Dinner Credit: Total To Pay:
£0.00 W ““*—-‘

£0.00

Trip to the West £10.00 The 11 Aug 2016

|+ |+ +I.><.|+!+5+ ‘><-

Cheque Uniform RS wnd 13 2l 2008

o

The system will take you to a screen where you can enter your card details. You will have to

do this every time that you want to make a payment due to security on the system. We do
not store debit/credit card details.

» Pay using credit or debit card

e @D @ VisA sh
4 About the Cardholder 2 About the Card 3 Confirm
Name [ | Card Number| ]  Youare aboutto pay £0.10

Security Number :Il from your credit or debit card.
eooae(WT VYT (RN

Verifiedby ~MasterCard
Your paymentis protected by:  WISA  Securetone

leammots  learn mors

B © 1996-2018 Paysefe Pk. Alrights reserved. | Paysafe Privecy Poley

A confirmation pop up will appear once you have selected ‘Pay Now' so that you know the
details have been processed and you will receive an email receipt shortly afterwards.

www.schoolmoney.co.uk



3. Dinners

3a. Dinner Top Up

If your school asks you to top up your child’s dinner account then this will be found in the
Dinners section of the options menu on the left hand side of your screen.

Derek’s Dev School ‘] Schaziivioney Help Logout
f— School Trip: £24053.3) Other: £105.00
- Payments School Fund: £136.00 Residential: £350.00
Swimming: £177.00 Uniform: £204.49
ke £38.50 Music: £67.50
" - el Fees: £20.00
@ -
Typical Trip abroed £10.00 Fri 03 Mar 2017 +J
Aftar School Club £1.00 Mon 27 Mar 2017 +l
Bresk Club £4.00 Thu 06 apr 2017 ]
@
unasid Dinner Money a7 + |
Typieal Tp abrosd £10.00 Fri 03 Mar 2017 +
SameMoney £10.00 Fri 18 Mov 2016 | +
Mobile Swimming €100 Pri 23 Sep 2018 | +
Mobile Swmmng £1.00 Pri A6 Sep 2016 :‘ +
j - Dinner Credit: Total Ta Pay:
Tip 1 £10.00 Tue 30 Aug 2015 11 + | £0.00 £0.00
| Club Credit:
Trip ta the Weet £10.00 Thu 13 Aug 2016 ‘ + £0.00
Chegue Uniform [TEERG wed 1330l 2018 ‘ +
o visa & €9 N

When you click on Dinners it will come up with a screen that shows your child’s dinner
balance with an option to top up below

Derek's Dev School n SchoolMoney Help = Logout
. Claie €135
g 1
Clnire = Dianer Top Up TEw | + I
. Dawid £3.02
David = lonet Top U ] ¥ |
@ - wse
Jane - Gnner Tep Up TEe + I
. arren £11.24
Jarrett - Dioner Top U (] +]
. Marwell £1.89
Maxwel - Dinner Toa Up e ' + i
. Hathaniel £0.24
| Dinner Credit: Total To Pay:
Nathaiel - Dinrer Tos Up TE= |+ 1 oo £0.00
. Rick £135.71 Club Credit: 2
I
Rick = Dinner Top Up [T | + 1\
i visa &= €@ N

To top up, change the cost in the green box to the amount you would like to pay and click
the + sign. This will add the cost to your basket on the right.

www.schoolmoney.co.uk



L
If your school wants you to book dinners, there are a few ways that they could ask you to
do this.

3b. Dinner Bookings

Please note: If your child is eligible for free school meals or universal infant free
school meals then you can book as normal but you will not be charged.

Regardless of the various options, the first thing that you need to do is go to Dinners in the
options menu. This will take you to a screen which will show each of the dinner weeks that
are available to pre-book under your child's name.

Derek's Dev School SchoolMoney Help  Logout
- ments . Claire £125
—
7 Year 35 Lunch W/C: Mon 23 Apr 2017 +
Dinners
Year 15 Lunch W/C: Men 1S May 2017 +
Year 15 Lunch W/C: Mon 22 May 2017 +
Year 15 Lunch W/Ct Mon 05 Jun 2017 —+
Year 15 Lunch W/Ct Hon 12 Jun 2017 -+
Year 15 Lunch W/C: Mon 19 Jun 2017 +
Year 15 Lunch W/Ct Mon 26 Jun 2017 +
Year 15 Lunch W/C: Mon 03 Jul 2017 +
Year 15 Lunch W/C: Mon 10 Jul 2017 +
Year 15 Lunch W/C: Han 17 Jul 2017 +
Year 15 Lunch W/C: Hen 31 Jul 2017 +
Year 15 Lunch W/C: Man 0 Oct 2017 +
i Dinner Credit; Total To Pay:
Year 15 Lunch W/C: Hon 16 Oct 2017 £0.00 £0.00
Year 15 Lunch W/C: Man 11 Dec 2017 +  Club Credit:
£0.00 Make Poyment
Year 15 Lunch W/C: Man 01 Jan 2018 + %
Year 15 Lunch W/C: Hon 12 Feb 2018 +
VISASE @@ N

Pre-Booking Specific Meal Options

If your school asks you to book specific meal options for your child:

. Select the + sign next to the week you would like to pre-book.

Year 15 Lunch W/C: Mon 24 Apr 2017 -

Monday | No Dinner chosen v |
Tuesday | No DinnerChosen v
Wednesday | No Dinner Chesen v
Thursday  [No Diner Chasen v |
Friday [NoDmnerchosen 7|

Total £0.00 Update Booking

. Select the drop down box next to the day you want to book for and choose one of the
options available.

www.schoolmoney.co.uk




Year 15 Lunch W/C: Mon 24 Apr 2017 i

Tuesday Show Allergy
oo St sty
e R

Total £0.00 |UPdate Booking|

° Once all meals have been chosen, click the ‘Update Booking’ button in the bottom

right hand corner.

o You can repeat for any other weeks you want to book.

Pre-Booking Dinner Days

If your school requests you pre-book dinner days for your child, then:

. Select the + sign next to the week you would like to pre-book.

Year 15 Lunch W/C: Man 12 Jun 2017

; (| = £0.00
Tuesday (] £0.00
Wednesday (B £0.00
Thursday o £0.00
Friday (] £0.00

Total £0,00 IAdd To Basket |

. Tick the box next to the day you would like your child to eat.

o Once all of the days have been chosen, click the ‘Update Booking' button in the bot-

tom right hand corner.
. A pop up box will appear letting you know that the booking has been saved.

. Repeat for any other weeks you want to book.

www.schoolmoney.co.uk



Pre-Booking Meat and Vegetarian Options !-._..

If your school wants you to book whether your child is having a meat meal or a
vegetarian meal:

. Select the + sign next to the week you would like to pre-book.

Year 15 Lunch W/C: Mon 24 Apr 2017 =

Cost per meal: £1.45 A~
- oo
ooy a0
Weinesdm  [lowen ] oo
sy fao
Frday o0
Total £0.00 tAdd To Basket
. In the drop down box next to the day you would like to book, choose the option of
Meat or Veg.

Year 15 Lunch W/C: Mon 24 Apr 2017

Cost per meal: £1.45

Total £0.00 |Add To Basket}

o Tick the box next to the day you would like your child to eat.

. Once all of the days have been chosen, click the ‘Update Booking' button in the bot-
tom right hand corner.

. A pop up box will appear letting you know that the booking has been saved.

o Repeat for any other weeks you want to book.

www.schoolmoney.co.uk



4. Clubs

4a. Club Top Up

If your school asks you to top up your thld’s club account then this will be found in the Club

section of the options menu.

ﬂ SchoolMoney

Derek's Dev School Help  Logout
— School Trip: £1293.33 Other: £105.00
Payments Schoal Fund: £136.00 Residential: £350.00
Swimming: £177.00 Uniform: £204.49
s Milk: £38.50 Music: £67.50
Sch i Fees: £20.00
@ -
( X
Trpies! Trip sbrasd £10.00 Fri 03 Mar 2017 =E
Aher School Club £1.00 Mon 27 Mar 2017 +
Bresk Club £4.00 Thu 06 &pr 2017
Parental Corsent —_
@ -
Anasid Dinner Money. £1.87 +
Typical Trip abroad E10.00° Fri 03 Mar 2017 +
SameMoney £10.00 Fri 18 Nov 2016 +
Mobile Swimming £1.00 Fri 23 Sep 2016 +
Mobile Swmmang £1.00 Fri 16 Sep 2015 +
——I Dinner Credit: Total To Pay:
Trip 1 £10.00 Tue 30 Aug 2016 £, £0.00 £0.00
Tro ta tre West £10.00 Thu 11 Aug 2016 i anub(?;dit'
Chegue Uniform [FFEID0a  wed 13 )l 2016 +

o

VISASE & N

When you click on Clubs it will come up with a screen that shows your child's club
balance with the option to top up below.

Derek's Dev School

Dmnners

“ SchoolMoney Help ~ Logout
@ - ao |
Claire - Club Top Up. f Ew | + )
ARer Schacl Chub - WC: Mon 28 Aug 2017 e —— + ]
. David E14.00
Dawid - Club Top Up [T [ - ]
After School Club - WC: Mon 28 Aug 2017 +
. Jane £1.00
Jane = Chub Top Up 200 | -+ I

L
After Schasl Club « WC: Mon 28 Aug 2017 -+
. Maxwell £11.00
Maxwel - Club Top Up [T i + }
After School Ciub - WCt Mon 28 Aug 2017 + ] ;
Dinner Credit: Total To Pay:
@ - we  £0.00 £0.00
[ Club Credit:
o e [+ ] B
After Schoel Club - WC: Mon 28 Aug 2017 +
VISAS:E & N

To top up, change the cost in the green box to the amount you would like to pay and click
the + sign. This will add the cost to the total at the bottom of your screen, as well as your

basket.

www.schoolmoney.co.uk
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A
4b. Club Bookings e

If your school asks you to pre-book your child’s club sessions then this will be found in the
Clubs section of the options menu.

Each club that is available to book will appear underneath your child’s name and will be
listed in date order. They appear on a week by week basis.

Derek's Dev School ‘] SchoolMoney Help  Logout
. Claire £21.00
Tlaire - Club Top Up £s.00 .;.7]
ARar Scheol Chub - WE: Mon 28 Aug 2017 .;.7
. David .00
David - Ciub Top Up 5.0 L +1
ARar School Chub - WE: Mon I8 Aug 2017 +
. Jane £1.00
Jane - Club Top Up £5.00 ‘[ + ]
After Schosl Chub - WE: Mon 28 Aug 2017 ‘ +
. Paaxwell E11.00
Manwell - Club Top Up 5,00 [ + ]
After School Club - WC: Mon 28 Aug 2017 +
Dinner Credit: Total Ta Pay:
. ik o0 £0.00 £0.00
“| Club Credit:
Rick - Club Top Up £5.00 [ o+ I E0.0Q Make Payment

After School Club - WCi Mon 28 Aug 2017 +

VISASE € N

To book:

. Click on the + sign next to the week you would like to pre-book. This will open the
booking and show you the days that are available.

. Claire £21.00

Claire - Club Top Up. £5.00 | +

Atter School Tib - WE: Mok 28 Aug 2017

Total £0.0¢0 | Add To Basket|

. Click on the drop down box next to the day you would like to book and choose the
session you need.

. Claire £21.00

Claire - Club Top Ua £5.00 I +

After Sehool Club - WEC: Mon 28 Auq 2017 =

Mondey

Tuesday
Wednesday

Thursday

Friday

Tota 0,00 |A04 To Basket]

www.schoolmoney.co.uk
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. Once all sessions have been chosen, click the ‘Add to Basket’ button in  pr
the bottom right hand corner.

Derek's Dev School E SchoolMoney Help  Logout

L2

Rick - Club Top Up 500

ARer Schaol Club - WC: Mon 28 Aug 2017

. Sutan £14.50
I
Susan - Clab Tap Up. £5.00 l + ‘
ARter School Club - WC: Mon 28 Aug 2017 +
. Trevsr €400
R
Trever - Club Too Up i5.00 | + !
|
S0 Schaol Cuts - WE: Wi 38 g 2007 o+
. Jnren £2.00
Jarrett - Club Top Up (500 iy ]
. Robert 10.00
[ Dinner Credit:
Robert - Club Top Up. £5.00 | + 1 £0.00
L
®- @ | £0.00
3o - Clok Top U 500 \ + }

. A pop up box will appear letting you know that the booking has been saved. The club
will highlight in yellow to show that it has been added to your basket.

. Repeat for any other weeks you want to book.

www.schoolmoney.co.uk
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EY
9. School Shop —

If there is a school shop in which you can purchase items such as uniform or stationery,
then the school may make this available in the shop section of the system. This section will
always be available for you to log in and order/pay for.

Derek's Dev School ﬂ SchoolMoney Help Logout
fr— schoolTip: 412033  Aher: £105.00 i
Payments School Fund: 1138.00 " Residentiat: £350.00
P Swimming: 1177.00 Uniform: 20449
Mk 530 Music: £67.50
School Fees: 12000
| ipieni T abroad £12.60 Fri 03 Mar 2017 + I
ARer School Ciub £1.00 Men 27 Mer 2017 | + I
-
Bresk Club £4.00 Thu 0 Apr 2017 l J
@-
Unasid Dinosr Money. £3.87 I +
Typical Trip sbrosd €10.00 Fri 03 Mar 2017 5 +
-
SameMoney £10.00 Fri 18 Mov 2016 E +
Mobile Swimming £1.00 Fri23 Sep 2016 | 4
{
Mobile Swimming £1.00 Fri 16 Sep 2014 -
1 Dinner Crednt: Total To Pay:
o1 £16.00 Tue 39 Awg 2016 | + | £0.00 £0.00
Trip ta the west E10.00 Thu 11 dug 2014 SO" Oﬂl 2
Cheque Undorm PEEEREG wee 13 3ul 2036 | +

o

You will be able to purchase items for all of your children, so please ensure the correct
child is selected.

Derek's Dev School ‘] s¢h°°|Money Help  Logout
. Claire e I
Clatre - £1.00 Top Up £1.00 : +4 I
Claire - £2.00 Top Up £2.00 l + I
Claire - 5 Shirt £10.00 : 4 I
Claire « Apple fL.10 + |
Claire - Auta Ttem 1 £1.00 . 4 |
Claire - Auts Item 2 £1.00 | +
Claire - Bag of Dice €430 -+
Claire - Cake f1.50 | +
Claire - Chocolate Bar €049 +
Claire « Exertise Book €1.00 | .‘.
Claire - Lesson Book £3.00 | -f-
I Dinner Credit: Total To Pay:
Claire - Notepad €250 | + £0.00 £0.00
Claire - Packet of Crines £0.50 | 4 ?gjggdll e TR riek
Claire - Pranut butter 3 Jelly sandwich .00 -

visaS: @@ N

Select the + sign next to the item you would like to purchase. This will add the cost to
basket on the left hand side of the screen.

If you want to purchase more than one item, select the + sign as many times as you need.

www.schoolmoney.co.uk
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6. Parental Consent

When schools set up payments, such as school trips or clubs, they can request that you

give parental consent when you pay.

Derek's Dev School i_' SchoolMoney

Help  Logout

= School Trip: /2129333

Payments Sdhool Fund: £136.00
Swimming: £177.00
Mitk:

School Fees: ‘ 20,00
. Claires’ .
Typisfi Trio abrosd
g .Afhef School Club
= Break Club

= . David
Unpaid Dioner Money,
Typical Trip abroad
SameMoney
Mobile Swimming
Mobile Swimming
Trip ¢
Trip to the West

Cheque Uniform

o

Other:
Residentialt
Uniform:
Music:

£10.00 Fri 03 Mar 2017

£1.00 Mon 27 Mar 2017

£4.00 Thu 06 Apr 2017

.97

E10.00 Fri @3 Mar 2017

£10.00 Fri 10 Nov 2016

€1.00 Pri 23 Sep 2016

£1.0D Fri 16 Sep 2016

£10.00 Tue 30 tug 2018

£10.00 Thu 11 Aug 2016

FRE0RE wed 13 3l 2036

Total To Pay:

£0.00

Make Payment

VISAS:E @ N

This section of your account enables you to check which payments you have given consent

for and amend as appropriate.

Select the + sign next to the child and give or take away consent as needed by selecting

the box next to the relevant payment.

. Claire

Club / Extended Services
After School Club

Music
Winter Festival Choir

School Fees
SameMoney

Club / Extended Services
After School Club

School Trip
Round Trip around the world

Club / Extended Services
After School Club

Swimming
Mobile Swimming

Wed 15 Mar 2017

Mon 28 Nov 2016

Fri 18 Nov 2016

Sun 04 Sep 2016

Fri 02 Sep 2016

Tue 30 Aug 2016

Fri 26 Aug 2016

OO0 .

A green box means that you have given consent, a blank box means that you haven't. To

give consent for a payment simply check the blank box and it will turn green.

A pop up box will appear letting you know this consent has been saved.

www.schoolmoney.co.uk
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¥

/. History !"-—'

If you would like to know what transactions you have made or you would like to see what
dinners/club sessions have been taken, you can find this in the History section.

Derek's Dev School ﬂ S<noolMoney Help  Logout

s School Trip: 129333 Other: £105.00
— PAYMENLS School Fund: £138.04 Residential: £3%0.00

Swimming: |§-‘.u Uniform: £204.49

Ml .50 Music: €e7.50

Schoel Fees: 12000

r o’
F 4 I
Trpical Trp abrogd” £10.00 Fri 03 Har 2017 |+ I
A!e:rs_::‘%lc\n £1.00 Men 27 Mar 2017 | + ‘
7 |
ak Club £4.00 Thu 0 apr 2017 L L

®-

Unnaid Dinner Money .87 +

Typicsl Trip abroad £10.00 Fri 03 Mar 2017 -+

SameMoney E10.00 Fri 18 Now 2014 [ +

Mabile Swimming £1.00 Pri 23 Sep 2016 4 l

Mobile Swimming £1.00 Fri 16 Sep 2016 + ]

—  Dinner Credit: Total To Pay:
o1 £10.00 Tue 30 2ug 2015 + | £0.00 £0.00
[T, | clubcredit:
Trip to the West £10.00 Thy 11 Aug 2018 | Make Payme
| + £0.00 fake Payment
Cheque Vaform [IUERER0 wec 13 2ui 2016 | +
o VISASE S N

The first tab available is the Transaction History tab. This tab gives you a breakdown of
any payments you have made, whether that be by debit/credit card or by cash/cheque
within the school.

Derek's Dev School uSchoo!Money Help = Logout
| Trensactionmistory | clubhistory | Dioermistoy | DinnerBookings ||

Description Band Aud

Instalment aely

Paid Li0.00

Payment Date Wed 05 Apr 2017

Refunded

Payment Hethod Cash

Description Dy Delvery

Instalment 3ot3

Pald 34

Payment Date Wed 05 Apr 2017

Refunded .

Payment Method Cash

Description Packet of Crisps

Instalment .

Paid €050

Payment Date Tue 04 Apr 2017

Refunded

Payment Method Cheque

Dascription Peanut butter & Jelly sandwich

R % Dinner Credit: Total To Pay:
Paid e £0.00 £0.00
Payment Date Tue 04 Apr 2017 Club Credit:

S _ i
Payment Method Cheque

Description Peanut butter & Jelly sandwich

VisAS @R

www.schoolmoney.co.uk
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The Club History tab will give you a breakdown of the club sessions your

child has taken and whether you have paid for them or not. There is also a

key to help you see exactly what each block means.

'\

T

Derek's Dev School

[l SchoolMoney Help  Logout
Transaction History l Club History I Dinner History l Dinner Bookings I e
. Sarrent 5
DesTHRNen Breakfast Club
LS Men 17 D¢t 2016
£ Daes Fri 21 0ct 2018
Cost So Far K
Paid So Far oot
E
Weekly Total i
Amount Paid e
Amount Due .00
Description R i
Lo Mon 15 Sep 2016
e P 21 e 2036
Cost $o Far o
Paid Sa Far £0.00
| |
i‘_ Dinner Credit: Total To Pay:
e £0.00 £0.00
g Club Credit:
Weekdy Total oo £0.00
Amount Paid £0.00
Amount Due vy

The Dinner History tab will give you a breakdown of the meals your child has taken and
the cost of these meals. There is also a key to help you see exactly what each block

means.

Derek's Dev School

A

ﬂ SchoolMoney Help  Logout
Transaction History | ClubMistory |  DinnerHistory [ Dinner Bookings ||
I

@ - ¥
®- :
Diiiae Year 15 Lunch
Stact Dale Men 15 Feb 3913
LT #ri 23 fab 2018
Mo ™
Licg |
wed ™
joe, n
Weeldy Total T
Otnner Year 15 Lunch
Start Date Hon 12 Feb 2018
End Det= Fri 16 Feb 2018
Hon ™
Tue B
wed =
Thu
i [
Weekdy Total e IEugEbmdn Etal‘gsay:
vt Tear 1§ Lunch . -
At D Mon 11 Dec 2017 Club Credit:
s b e
Hon ™
Tue B
o vsag: € N

www.schoolmoney.co.uk
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If your school uses the option of pre-booking specific meals online, you will be ‘__
able to use the Dinners Booked tab.

This tab shows all the meals that have been booked for your child and on what days.

Derek’s Dev School ﬂSd\oolMoney Help Logout
| clubmistoy |  lonerHistory | DinmerBookings ||
|
The 19 Oct 2017
Burger

£0.00

Wed 18 Oct 2017
Burger.

£0.00

Tus 17 Oct 2017
BLT Sandwich
150

Man 18 Oct 3017
Cremzant

fo.00

History

Men 17 Jul 2017
Jac Fotato Tuna/BeanshChease & Harble Sponge & Cus
£1.00

Tue 11 Jul 2017

Dinner Booking

Man 10 Jul 2017 Dinner Credit: Total To Pay:
Cinner Bosking £0.00 EO . 00

. Club Credit: Ay g
s Zoroo

Ginner Bocking

VISASE € N

If you need to amend any bookings, please follow the original steps. You will not
be asked to pay for these amendments.
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8. FAQ

Do | have to pay online?

Your child's school will advise you whether they are going completely cashless or not. If
not, then you will still be able to pay by cash or cheque in the school office. If you are
unsure, it is best that you check with the school directly.

Do | have to pay for the whole expense in one go?
The school may set the payment to allow partial payments or payments by instalment. This
is up to the school and depends on what they are asking you to pay for.

What happens if | change my mobile number or email address?

If you change any of your contact details, you need to let the school know as soon as
possible. If they do not have the correct contact details for your child then you may not be
able to access your SchoolMoney account and you won't receive message updates from
the school.

Does SchoolMoney store my card details when | make a payment?

SchoolMoney never stores card details, making the process of paying for your child's
school items highly secure. Each time you start the payment process you will need to input
your card details.

What happens if | have more than one child at the school?

You will receive a password for each child that you have registered at the school. However,
if you sign in under one child’s details then all of your children will be registered on the
account. This enables you to pay for every child at once, not just the one you have signed
in with. This is done automatically.

What happens if | forget my password?

If you have forgotten the password that the school has sent out to you or you have deleted
the message then you will need to contact the school directly. They will be able to issue
you a password reminder.

Can | change my password?
You cannot change your SchoolMoney password. The system automatically generates the
password for you and it stays the same for the duration of your child’s stay at the school.

Do you offer the facility to pay by PayPal?

We do not currently offer the facility to pay by PayPal. If you would like more information on
which payment methods the school allows other than online, you will need to contact them
directly.

Do you offer the facility to pay by PayPoint?

PayPoint enables you to pay for your child’s trips, dinners, etc without using the online
facility. You will need to contact your child’s school and request a PayPoint barcode sheet.
Once you have this sheet, take it to your local PayPoint and ask them to scan the relevant
barcode. You can pay by cash or card. Please contact your school to see if this is a
feature available to you.

www.schoolmoney.co.uk
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Can | access the website on multiple devices?

Yes! You can use your computer/laptop, your mobile phone or a tablet. As long as you
have access to the internet, you will be able to log in and pay.

What happens if | pay for the wrong thing?

If you have paid for the wrong item or on the wrong child, you will need to contact your
child’s school and explain to them what has happened. They will either be able to move the
money as requested, or process a refund so that you can pay for the correct payment.

What if the school doesn’t have my mobile number or email address?

If the school doesn't have either of these details, they cannot contact you with your
password. You need to provide them with one of these options at the least. If they have
your mobile number but not your email address you can input this into the login page and
these details will be saved against your child’s record.

What happens if | can’t log on because of ‘Invalid Login Details?’

If you are receiving the error message telling you that you have invalid log in details, it will
be because one of the fields you are entering is incorrect. The mobile number and email
address that you are entering has to match the details that the school has against your
child’s record. If they do not match it will not allow you to login. We advise that you contact
the school to double check these details and request that they resend your password to
you.

Who do | contact if | need help?
If you have questions or need help with anything, you must contact your school directly.
They will be able to answer your questions or pass the information over to us.

What happens if | am separated from my partner and we both want to pay?

At the moment we only allow one account per child. If you do not want to share your login
details with an ex-partner, we would advise that they use other forms of payment such as
PayPoint (if this is part of the schools package) or card within the school.

| am logging in with one child but cannot see my other children, what is wrong?

If your children attend the same school but you cannot see them when logging in, it will be
because they are not linked as siblings on the SchoolMoney system. To link children as
siblings the mobile numbers and email addresses need to be the same. We advise that you
contact the school and ask them to check that all of your children’s details match.

| know that | am in credit and would like a refund, how do | do this?
If you can see that there is a credit on your account and you would like that money back,

you will need to contact the school directly. Only the school can process this refund back to
you.

| want to pay using childcare vouchers. How do | do this?

Currently there is not the facility to pay using childcare vouchers through our online system.
You can let the school know and they will mark this on manually for you.
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